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Abstract
Objective: to identify the presence of mental illness and the coping strategies nurses 
use at a university hospital in Maceió, Alagoas, Brazil. Method: a quantitative, cross-
sectional, descriptive study between June 2022 and January 2023. The following were 
used: Sociodemographic and health aspects questionnaire, Symptom Assessment Scale-
40-R, and Folkman and Lazarus Coping Strategies Inventory. Univariate descriptive 
statistics and Pearson’s correlation coefficient were analyzed. Results: 97 people were 
interviewed who reported that they had already felt depressed for two weeks or more 
(34%), had been diagnosed with a mental disorder (35.1%), and were undergoing 
psychological (8.2%) and psychiatric (7.2%) counseling. They showed more significant 
impairment in the obsessiveness-compulsiveness dimension and made greater use of 
the coping strategy Positive Reappraisal. Conclusion: the study helps to guide nursing 
managers in implementing programs that encourage coping strategies aimed at 
improving the mental health of these professionals.

Keywords: Nursing; Employee Health; Mental Health; Occupational Health Nursing; 
Psychiatric Nursing..
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HIGHLIGHTS
 1. 35.1% of nurses had been diagnosed with a mental disorder.
 2. Greater involvement of psychopathological symptoms in the obsessiveness-compulsiveness dimension.
 3. The most used coping strategy was a positive reappraisal.
 4. The least used coping strategy was escaping avoidance.
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INTRODUCTION INTRODUCTION |

Nursing professionals are essential in the care provided to individuals and are 
responsible for welcoming everyone who needs some form of care. Nurses are at the 
heart of care and play a fundamental role in promoting health1. According to the World 
Health Organization (WHO), mental health is related to an individual’s well-being and 
ability to thrive in society, even when experiencing stressful situations. According to the 
WHO’s World Mental Health Report, one billion people live with mental disorders2. In 
Brazil, mental disorders are the third leading cause of absence from work3.

In addition to the daily psychological pressure among nursing professionals, on 
March 11, 2020, the WHO declared the COVID-19 pandemic. This pandemic has 
contributed to the psychological suffering of nurses due to increased work-related stress, 
fear related to exposure to the viral agent, burnout syndrome, anxiety, and depression4.

Studies have shown that, with the advent of the COVID-19 pandemic, nurses’ 
mental health has suffered due to work overload and the distress generated by the 
transmission of the virus5-6. A study in Italy showed that 66% of nurses reported being 
more stressed5. A study realized in the state of Rio Grande do Norte, Brazil, found that 
30.4% of the nursing team had been diagnosed with a mental disorder, the main ones 
being anxiety (39.6%), depression (38%) and burnout syndrome (62.4%)6.

Thus, this research had the following guiding question: how does mental illness 
present itself, and what coping strategies are used by nurses at a university hospital? 
The aim was to identify the presence of mental illness and the coping strategies used 
by nurses at a university hospital located in the city of Maceió, Alagoas, Brazil.

A review of the literature on the subject revealed a need for more studies on the 
mental illness of nurses and their coping strategies when faced with stressful situations. 
Considering that nursing professionals play a central role in the continuous and close 
care of patients, it is essential to understand the aspects related to the mental illness of 
these professionals, as well as the relationship between their psychological conditions 
and the stressful demands of everyday work. This study will provide information that 
will enable the development of care interventions to improve and promote these 
professionals’ mental and occupational health.

METHODMETHOD

This quantitative, cross-sectional observational study, guided by the STROBE tool 
(Observational Studies in Epidemiology)7-8.

The research was carried out in 20 sectors where nurses work in a hospital in 
northeast Brazil. The sectors are Maternity, Obstetric Center, Surgical Center, Pediatric 
Clinic, Surgical Clinic, Medical Clinic, Oncology Clinic, Neonatal Intensive Care Unit, 
Adult Intensive Care Unit, Joint Lodging, Kangaroo Neonatal Intermediate Care 
Unit, High Complexity Oncology Center, Nephrology Sector, Day Hospital, Wound 
Outpatient Clinic, Phototherapy Outpatient Clinic, Sterilization and Material Center, 
Hospital Infection Control Committee, Occupational Health and Safety Department, 
Nursing Division Department.
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Considering the total population of 204 nurses working at the hospital, 97 (47.5%) 
voluntarily agreed to participate in the study. The sample was selected for convenience. 
The sample included nurses from the hospital in the sectors who were part of the 
permanent staff on day and night shifts, either in management or direct patient care. 
Nurses on sick leave or maternity leave during the data collection period were excluded, 
as were nurses working as resident nurses.

Data collection took place between June 2022 and January 2023. The sectors were 
chosen with the participants’ voluntary agreement. The approach was carried out during 
shifts through an invitation and explanation of the objectives, contributions, risks, and 
benefits. Nurses who agreed to participate were guaranteed free participation in the 
study and asked to sign an informed consent form beforehand.

Three instruments were used to collect data: a questionnaire on sociodemographic 
data and aspects of nurses’ mental health and work, the Symptom Assessment Scale-
40-R, and the Folkman and Lazarus Coping Strategies Inventory.

The Questionnaire on sociodemographic data and aspects related to professional 
nurses’ mental and occupational health had objective questions divided into three axes: 
Socio-economic data, Aspects of mental health and quality of life, and Work aspects. 
The questions covered age group, color/ethnicity, marital status, maternity/paternity, 
religion, place of residence, socio-economic status, work activity (management or care), 
hours dedicated to work, work shift, how long they have worked in the profession 
and the hospital, weekly hours devoted to leisure, qualification of their mental health, 
presence of mental disorders, follow-up with psychologists and/or psychiatrists, use 
of psychotropic drugs, alcohol or tobacco, and physical exercise. This instrument was 
developed by the researchers in this study and has not been validated.

The Symptom Assessment Scale-40-R (SAS-40-R) is a multidimensional self-
assessment scale in which it is possible to investigate the existence of psychopathological 
symptoms in the individual, not personality traits9. This scale has been validated for 
Brazil9 and has 40 items, divided into four dimensions (“‘psychoticism,’ ‘obsessiveness-
compulsiveness,’ ‘somatization’ and ‘anxiety’), each containing 10 items.

The Folkman and Lazarus Coping Strategies Inventory (IEE, in Portuguese) is a 
66-item questionnaire that assesses the thoughts and actions individuals use to deal 
with the internal or external demands of a stressful event and is divided into the 
following factors: Confrontation, Withdrawal, Self-control, Social Support, Acceptance 
of Responsibility, Escape-Excuse, Problem-Solving, and Positive Reappraisal. It aims 
to understand coping from the cognitive and behavioral responses that people use 
to manage distress and solve the problems of daily life that cause discomfort10. It was 
validated in Brazil by Savoia et al.11.

The Statistical Package for the Social Sciences (SPSS) version 23 was used for 
the statistical analysis. Univariate descriptive statistical analysis was used through 
distribution measures (absolute and relative frequency), central measures (mean and 
standard deviation) and bivariate analysis through Pearson’s correlation coefficient.

The research was approved by the Research Ethics Committee, under opinion no. 
5.418.217, on May 19, 2022.
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RESULTSRESULTS

The tables illustrating the main results obtained in this study are presented below. 
Each has been constructed to provide a clear overview of the data collected regarding 
the nurses’ profiles, mental health, assessment of psychopathological dimensions, and 
coping strategies used.

The study involved 97 professional nurses. Most of the interviewees were female 
(n=87–89.7%), with an average age of 39 for both sexes, 58 (59.8%) of whom considered 
themselves brown or black, 63 (64.9%) were married, 63 (65.0%) were Catholic, and 68 
(70.1%) had children. Most reported living in a neighborhood close to the hospital 
(n=15–15.5%). Nurses spent an average of 36 minutes (39.74%) and nurses 19 minutes 
(11.47%) getting from home to work, with the car (n=88–90.7%) being the most used 
means of transport (Table 1).

Of those interviewed, 52 (53.6%) reported working morning and afternoon shifts, 
37 (57.8%) reported working 36 hours a week, and 81 (83.5%) carried out care activities. 
Nurses have an average of 18 hours of leisure time and 10 hours of work time (Table 1).

Table 1 - General characteristics and work profile of nurses at a hospital. Maceió, AL, 
Brazil, 2023

Variables n %

Gender

Female 87 89,7

Male 10 10,3

Marital status

Married 63 64,9

Single 20 20,6

Divorced 10 10,3

Other 4 4,7

Religion

Catholic 63 65,0

Evangelical 13 13,4

Other 20 20,6

No answer 96 1,0

Color/Race

Brown/black 58 59,8

White 34 35,1

Other 4 4,1

No answer 1 1,0

(continue)
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Table 1 - General characteristics and work profile of nurses at a hospital. Maceió, AL, 
Brazil, 2023

Variables n %

Children

With children 68 70,1

Without children 29 29,9

Where you live

Near the hospital 15 15,5

Other 82 84,5

Means of transportation

Car 88 90,7

Other 9 9,3

Work Shift

Morning/Afternoon 52 53,6

Morning/Afternoon/Night 23 23,7

Morning 9 9,3

Morning/Evening 1 1,0

Afternoon 3 3,1

Evening 9 9,3

Weekly Working Hours

36h 53 54,6

Other 43 44,4

No answer 1 1,0

Activity you perform

Assistance 81 83,5

Management 13 13,4

Assistance/Management 3 3,1

Variables Average SD
General age 39,54 6,9

Female 39,53 7,08

Male 39,60 6,13

Commuting time

General 34,32 38,11

Female 36,01 39,74

Male 19,60 11,47

General age 39,54 6,9

(continue)
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Table 1 - General characteristics and work profile of nurses at a hospital. Maceió, AL, 
Brazil, 2023

Variables Average SD

Weekly working hours

General 42,56 12,99

Female 42,65 13,06

Male 41,8 12,97

Weekly hours dedicated to leisure

General 17,43 17,36

Female 18,25 18,01

Male 10,22 7,19

SD: Standard deviation.

Source: The authors (2023)

Of those interviewed, 59 (60.8%) reported having good mental health; 33 (34%) 
had felt depressed for two weeks or more; 34 (35.1%) had been diagnosed with one 
or more mental disorders; 46 (47.4%) reported that they had been and eight (8.2%) 
that a psychologist was monitoring them; 25 (25.8%) reported that they had and seven 
(7.2%) that a psychiatrist was monitoring them; 24 (24.7%) reported that they had used 
and 10 (10.3%) that they were using psychotropic medication; 63 (64.9%) reported 
having a good social relationship; 67 (69.1%) reported practicing physical activity; and 
41 (42.3%) consumed cigarettes, alcohol and other substances (Table 2).

Table 2 - Mental health aspects of hospital nurses. Maceió, AL, Brazil, 2023

Variables n %

Qualification of mental health

Excellent 4 4,1

Good 59 60,8

Fair 30 30,9

Poor 4 4,1

Depressed for two weeks or more

Yes 33 34,0

No 63 65,0

No answer 1 1,0

Diagnosis of mental disorder

Yes 34 35,1

No 63 64,9

Psychological follow-up

Yes, I have 46 47,4

Yes, I'm doing it 8 8,2

No 43 44,3

(continue)

(conclusion)
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Table 2 - Mental health aspects of hospital nurses. Maceió, AL, Brazil, 2023

Variáveis n %

Follow-up with a psychiatrist

Yes, I have 25 25,8

Yes, I'm doing it 7 7,2

No 65 67

Use of psychotropic drugs

Yes, I have 24 24,7

Yes, I'm doing it 10 10,3

No 63 64,9

Social relationships

Good 20 20,6

Good 63 64,9

Fair 12 12,4

Poor 1 1,60

Not applicable 1 1,60

Physical exercise

Yes 67 69,1

No 28 28,9

No answer 2 2,0

Consume alcohol, cigarettes or other 
substances.

Yes 41 42,3

No 56 57,7

Source: The authors (2023)

The dimension in which nurses are most symptomatic is the one characterized by 
an average closer to two. Thus, the data shows that nurses (0.60±0.41) and male nurses 
(0.46±0.27) had a more significant commitment in the obsessiveness-compulsiveness 
dimension. Nurses were less committed in the anxiety dimension (0.22±0.30) and 
nurses in the psychoticism dimension (0.19±0.31). It can be seen that nurses are less 
committed in all dimensions when compared to nurses, with the exception of the anxiety 
dimension, which was the same for both (Table 3).

The most adopted coping strategy is the one with an average score closest to 
two. Thus, nurses (1.69±0.58) and male nurses (1.57±0.37) used Positive Reappraisal 
more as a coping strategy. The least used was Escape-Excuse (0.86±0.53 for nurses and 
0.79±0.49 for nurse practitioners). Generally, nurses use the coping strategies analyzed 
in this study less than nurses (Table 3). 

(conclusion)
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Table 3 - Mean and standard deviation of the dimensions of the Symptom Assessment 
Scale and the factors of the Coping Strategies Inventory for nurses at a hospital. Maceió, 
AL, Brazil, 2023

EAS – 40-R

General (n = 96¹)
Male
n= 10

Female
n= 86

Total

Average SD Average SD Average SD
Psychoticism 0.19 0.31 0.3 0.33 0.29 0.33

Obsessiveness - 
Compulsiveness 0.46 0.27 0.6 0.41 0.58 0.4

Somatization 0.36 0.32 0.43 0.39 0.43 0.38

Anxiety 0.22 0.32 0.22 0.3 0.22 0.3

IEE

General (n = 94¹ )
Male
n= 9

Female
n= 85

Total

Average SD Average SD Average SD
Confrontation 0.85 0.31 1.03 0.46 1.01 0.45

Detachment 1.18 0.52 1.2 0.55 1.2 0.54

Self-control 1.35 0.5 1.36 0.48 1.36 0.48

Social support 1.38 0.54 1.6 0.58 1.57 0.58

Acceptance and 
responsibility 1,16 0.55 1.39 0.61 1.37 0.61

Escape and avoidance 0.79 0.49 0.86 0.53 0.85 0.52

Problem-solving 1.45 0.54 1.53 0.53 1.52 0.53

Positive reappraisal 1.57 0.37 1.69 0.58 1.67 0.56

SD: Standard deviation.
¹Some participants in the survey did not fill in all the items on the Symptom Assessment Scale and 
the Coping Strategies Inventory. This led to fewer responses in each of them.

Source: The authors (2023).

There was a significant correlation between how much a family earns per person 
and the number of hours worked per week by the nursing professional (p < 0, 05). Thus, 
a different family’s economic situation may affect nursing professionals who work more 
hours per week than those who work fewer hours (Table 4).

There was a significant correlation between the use of psychotropic medication 
and the length of time spent with psychologists (p=0.025) or psychiatrists (p=0.001); 
and between the length of time spent using psychotropic medication and the length of 
time spent with psychologists (p=0.000) and psychiatrists (p=0.000). This suggests that 
there is a relationship between the length of time a person has been followed up by 
these professionals and the use of psychotropic medication (Table 4). 

The study found a correlation between coping (p=0.044), social support (p=0.020), 
and problem-solving (p=0.012) with weekly working hours. In other words, the way 
nurses deal with challenges (coping), the support network they have (social support), 
and their ability to solve problems are related to the number of hours they work per 
week (Table 4).
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The correlation between Psychoticism (p=0.015) and Obsessiveness-Compulsiveness 
(p=0.016) and the length of follow-up with a psychiatrist suggests that the greater 
the impairment in the Psychoticism or Obsessiveness-Compulsiveness dimension, the 
longer the length of psychiatric follow-up (Table 4).

Somatization showed a correlation with the length of time working as a nurse 
(p=0.033), with the length of time working with a psychologist (p=0.019), and with the 
avoidance and escape strategy (p=0.003). This suggests that somatization may relate to 
nurses’ professional experience and the methods they use to deal with stress (Table 4).

Table 4 - Pearson’s correlation analysis between work and mental health variables and 
the Folkman and Lazarus Strategy Inventory dimensions and factors from the Symptom 
Assessment Scale answered by nurses at a hospital. Maceió, AL, Brazil, 2023.

Working hours 
(weekly)

Time as a 
nurse

Time spent with a 
psychologist

Time spent with a 
psychiatrist

Per capita family 
income CC ,442** ,005 -,051 -,055

P-value ,001 ,970 ,723 ,697

Use of 
psychotropic 

drugs
CC ,005 -,042 -,234* -,343**

P-value ,960 ,683 ,025 ,001

Time spent using 
psychotropic 

drugs
CC -,129 ,065 ,468** ,802**

P-value ,214 ,535 ,000 ,000

Confrontation CC ,210* ,057 ,048 ,014

P-value ,044 ,587 ,653 ,892

Separation CC ,196 -,024 -,047 -,125

P-value ,060 ,818 ,662 ,232

Self-control CC ,123 -,106 ,132 -,055

P-value ,241 ,314 ,215 ,597

Social support CC ,242* -,010 ,001 ,079

P-value ,020 ,923 ,992 ,450

Acceptance and 
responsibility CC ,156 ,052 ,054 -,111

P-value ,134 ,621 ,611 ,290

Escape and 
dodging CC ,121 -,118 ,120 ,067

P-value ,248 ,260 ,261 ,526

Solving problems CC ,261* -,019 -,042 -,133

P-value ,012 ,860 ,698 ,210

(continue)
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Table 4 - Pearson’s correlation analysis between work and mental health variables and 
the Folkman and Lazarus Strategy Inventory dimensions and factors from the Symptom 
Assessment Scale answered by nurses at a hospital. Maceió, AL, Brazil, 2023.

Working hours 
(weekly)

Time as a 
nurse

Time spent with a 
psychologist

Time spent with a 
psychiatrist

Positive review CC ,015 ,110 -,020 -,129

P-value ,885 ,292 ,852 ,216

Psychoticism CC ,036 -,004 ,181 ,250*

P-value ,730 ,968 ,086 ,015

Obsessiveness-
Compulsiveness CC ,079 -,069 ,201 ,248*

P-value ,448 ,505 ,057 ,016

Somatization CC ,166 ,219* ,246* ,202

P-value ,108 ,033 ,019 ,051

Anxiety CC ,009 ,006 ,021 ,072

P-value ,934 ,952 ,846 ,489

**The correlation is significant at the 0.01 level.
*Correlation is significant at the 0.05 level.

Source: The authors (2023).

Psychoticism shows a significant correlation with various coping strategies. It is 
related to the distancing strategy (p = 0.035), which involves distancing oneself from 
the problem or stressful situation and avoiding facing it directly. It is related to problem-
solving (p = 0.015), indicating that people with more significant impairment in the 
psychoticism dimension tend to adopt a more active approach to solving challenges. 
Furthermore, it is related to positive reappraisal (p = 0.018), a strategy in which the 
person tries to reinterpret negative situations more positively. Finally, it is related to 
the avoidance and escape strategy (p = 0.001), suggesting that individuals with more 
significant impairment in the psychoticism dimension may resort more frequently to 
avoidance strategies, such as running away or ignoring the problem (Table 5).

The obsessiveness-compulsiveness dimension is correlated with the avoidance and 
escape strategy (p=0.000), suggesting that people with high levels of these traits tend to 
use more avoidance strategies to deal with stressful or uncomfortable situations (Table 5).

The anxiety dimension has a significant correlation with the accepting responsibility 
strategy (p=0.032), which may indicate that anxious people can take responsibility 
for the problems or difficulties they face rather than trying to blame other people 
or circumstances. This dimension also relates to the avoidance and escape strategy 
(p=0.013). In other words, anxious people tend to avoid or run away from anxiety-
provoking situations rather than facing them directly (Table 5).

(conclusion)
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Table 5 - Pearson’s correlation analysis between the Folkman and Lazarus Strategy 
Inventory dimensions and the factors of the Symptom Assessment Scale answered by 
nurses at a hospital. Maceió, AL, Brazil, 2023

Psychoticism Obsessiveness-
Compulsiveness Somatization Anxiety

Confrontation CC -,046 -,001 -,024 ,015

P-valor ,665 ,990 ,821 ,886

Separation CC -,219* -,093 -,124 -,027

P-valor ,035 ,374 ,238 ,796

Self-control CC ,058 ,101 ,104 ,195

P-valor ,579 ,334 ,323 ,061

Social support CC -,123 -,059 -,193 -,159

P-valor ,239 ,573 ,063 ,128

Acceptance and 
responsibility CC ,067 ,169 ,195 ,223*

P-valor ,526 ,105 ,061 ,032

Escape and dodging CC ,336** ,438** ,300** ,258*

P-valor ,001 ,000 ,003 ,013

Solving problems CC -,253* -,186 -,192 -,110

P-valor ,015 ,077 ,069 ,299

Positive review CC -,244* -,200 -,172 -,030

P-valor ,018 ,053 0,97 ,776

**The correlation is significant at the 0.01 level.
*Correlation is significant at the 0.05 level

Source: The authors (2023).

DISCUSSIONDISCUSSION

Based on the study’s results, it can be said that most nursing professionals at the 
hospital are female, with an average age of 39, brown, married, and mothers. Even with 
the evolution of gender issues in society, female protagonism in nursing is still evident. 
Data collected by the Federal Nursing Council revealed that 85% of the category is still 
made up of women and that 60% of Brazilian nurses are up to 40 years old12. Although 
the driving force behind nursing is still made up of young professionals, one study13 

pointed to an exponential growth in nurses aged 65 or over working in their profession in 
all Brazilian regions between 2003 and 2017. This was not identified in the present study.

The majority have some form of religion, the main one being Catholicism. A 
study points to the positive impact of religiosity and spirituality on coping with illness, 
helping to promote quality of life14. One study15 pointed out that the benefits related 
to individuals with religiosity/spirituality go beyond their psyche, and it was shown 
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that nurses with religion or spirituality had better immunity and greater self-knowledge 
about their health.

In the current study, most of the professionals interviewed were married. Having 
a partner can be beneficial in terms of emotional and financial support. However, this 
marital situation can increase responsibilities, especially in the female population16.

Most nurses use cars exclusively to commute to work. A study17 carried out in Porto 
Alegre highlights the relationship between transportation by car and apps as a promoter 
of a better quality of lifestyle since although other transportation options, such as public 
transport, bicycles, and even walking, provide moments of appreciation of the place, 
they have limitations in terms of accommodation and the singularities of individuals.

Most professionals work 36 hours a week during the day and carry out care activities. 
Despite this, it is necessary to examine the quality of life of nurses who work at night. The 
circadian clock, governed by the suprachiasmatic nuclei, is mainly influenced by light 
and food. Thus, it plays a fundamental role in hormonal, metabolic, and immunological 
regulation and mental health18-19.

Mental health and job satisfaction are interrelated. A study of perioperative nurses 
highlighted the influence of job satisfaction on the relationship between coworkers and 
the mental health of the worker20.

The nurses (35.1%) reported having been diagnosed with a mental disorder. A study 
carried out in a hospital emergency unit in the state of São Paulo showed that 91.3% 
of working nurses had symptoms of depression, and most of them pointed out the link 
between mental suffering and the lack of infrastructure and management of activities21. 

The number of people who were or had been to therapy sessions was higher than 
those who indicated that they were looking for psychiatric professionals. The search 
for psychotherapy rather than psychiatry demonstrates these nurses’ interest in self-
knowledge and relevance in solving the core of their problems22.

Studies carried out in the states of São Paulo, Rio de Janeiro, and Minas Gerais with 
nurses revealed that most of these professionals had used some form of psychotropic 
drug during their lives, including tranquilizers, sedatives, and central analgesics such 
as tramadol and codeine. The emphasis is on the younger population, and the leading 
cause for the outcome of medicalization is the high exposure to these drugs and the 
stressful situations experienced by these professionals23. This reinforces the need to 
take a careful look at the mental illness of these professionals to promote mental health.

The work environment can contribute to less mental suffering and exhaustion during 
the working day24. A study indicates that high levels of social support among healthcare 
workers are associated with lower anxiety levels and greater job satisfaction25.

In this study, 42.3% of nurses used alcohol, tobacco, and other substances. A study 
26 carried out in a General Hospital in the state of Minas Gerais found that 32.7% of 
nurses had consumed alcohol in 12 months (n=72), and tobacco use was 31.4% (n=97).

There was more significant impairment in the Obsessiveness-Compulsiveness 
dimension in both gender groups and less impairment in the Psychoticism dimension in 
male nurses and Anxiety in female nurses. A study carried out with nurses at a university 
hospital in Pernambuco found that they also showed more significant impairment in the 
Obsessiveness-Compulsiveness dimension, with Anxiety being the lowest dimension27. 
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On the other hand, another study28 found more substantial impairment in the 
Somatization dimension in both sexes. The Obsessiveness-Compulsiveness dimension, 
on the other hand, showed a similar impairment to Somatization. The dimension with 
the least impairment was Anxiety.

The strategy most used in stressful situations by both sexes was Positive Reappraisal, 
which involves the individual’s ability to reinterpret the situation, seeking to improve it 
and focusing on the positive aspects29.  On the other hand, the least used strategy was 
Escape and Avoidance, which consists of avoiding or escaping from stressful situations 
without promoting an effective resolution of the problem10. In an emergency unit at a 
University Hospital in São Paulo, the coping strategy most used by nurses was Problem-
Solving for both sexes. One study30 found that nurses in the Neonatal ICU unit mainly 
used Self-control coping, with Confrontation being the least used.

The study’s limitation is related to the fact that the sample was intentional and non-
probabilistic, limiting the generalization of the results to nurses from other hospitals.

CONCLUSIONCONCLUSION

This study found that most nurses are brown/black women, married, Catholic, 
and mothers; they work mainly in direct patient care on the day shift and dedicate 36 
hours of their working week.  As for their mental health conditions, some of them have 
been diagnosed with a mental disorder; they are more affected by psychopathological 
symptoms related to obsessiveness and compulsiveness and mainly use functional 
coping strategies to solve everyday problems.

The study suggests that there are several correlations between psychosocial factors, 
such as the use of psychotropic drugs, length of treatment and working conditions, and 
aspects of the mental health of the participants. It’s worth remembering that correlation 
does not necessarily imply causation. In other words, one thing does not necessarily cause 
another, but they have an observed relationship. Despite this, these findings contribute 
to understanding how people with different psychological profiles deal with stress and 
how their approaches can be both adaptive and potentially harmful, depending on the 
situation. This can direct future research or care interventions in the workplace. 

These interventions can benefit not only the well-being of nurses but also improve 
the quality of patient care, as emotionally healthy professionals are better able to face 
daily challenges effectively and provide higher-quality care.
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